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PC TROUBLESHOOTERS, INC., LEADING RI IT FIRM, DOUBLES ITS WORKSHOP & PRODUCTION FACILITY
CONTINUES GROWTH CURVE AMIDST Rl RECESSION

Warwick, Rl, April 27, 2009 —PC Troubleshooters, Inc. (wWww.pctrouble.com), a leading provider of I.T. network
and security solutions, announced that they have significantly expanded their facility. Their production and
workshop space has more than doubled-in size to allow the company to accommodate their growing customer
base.

Since its 2005 move to its current location in Warwick, PC Troubleshooters entire physical space has more than
tripled in size. This has been necessary to accommodate the more than 30% increase in sales revenue year over
year for the past 5 years and the more than 30% increase in staff.

“We are thrilled that in this down economy our customers still depend on our deep expertise and reliable high-
quality service.” Said Eric M. Shorr, President of PC Troubleshooters. “Our new space reflects our aggressive
growth plans. We plan to keep our momentum going with a targeted growth for 2009 of 20 — 25%.”

About PC Troubleshooters, Inc.

For 17 years, PC Troubleshooters, Inc. has been an industry leader providing small-to-medium sized businesses I.T.
and disaster recovery solutions, support and maintenance of computers, networks, servers, workstations and
applications. PC Troubleshooters has been prestigiously ranked for over 5 years among Providence Business
News’ Fastest-Growing Private Companies and Fastest-Growing Technology Companies. Eric M. Shorr was also
recognized as an honoree for Providence Business News’ 40 Under Forty.

PC Troubleshooters has recently enhanced its already comprehensive line of high quality security products by
introducing an award-winning Digital IP Surveillance Program. This surveillance system enables our clients to
monitor and record LIVE digital images from anywhere around the globe.

For more information on PC Troubleshooters, Inc. please visit: www.pctrouble.com
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