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PC Troubleshooters, Inc. Soars to “Silver Status” in Surveillance Sales

Warwick, RI, May 19, 2008 — PC Troubleshooters, Inc. is pleased to announce that in just five months after
introducing their product-line, they have been elevated to a SOLUTION SILVER PARTNER within the Axis
Communications Partner Program. Achieving this status demonstrates how PC Troubleshooters is listening to the
current security requirements of its client base and providing top quality IP surveillance products to fulfill those
needs.

IP Surveillance, also known as Network Video, is a system that enables the user to monitor and record “live” video
over an IP Network (LAN/WAN/Internet). Digital quality images can be viewed from anywhere at any time around
the world with an internet connection.

With over 1 million IP Network Cameras sold to date, Axis is internationally known for their excellence and
expertise in digital surveillance. The market trend shows a shift from traditional analog camera systems to the
more concise higher quality image production of the IP Network Camera Solution.

“We are proud that Axis Communications has recognized our commitment to providing clients with high quality
security solutions” said Eric M. Shorr, President of PC Troubleshooters. “In such a short time we have seen the
addition of Axis’ Digital Surveillance Cameras flourish and become a strong addition to our already comprehensive
security solution product mix.”

About PC Troubleshooters, Inc.

For 16 years, PC Troubleshooters, Inc. has been an industry leader providing small-to-medium sized businesses IT
support services and maintenance of computer networks, servers, workstations and applications. PC
Troubleshooters has recently enhanced its already comprehensive line of high quality security products by
introducing a Digital Surveillance Program.

For more information on PC Troubleshooters, Inc. please visit: www.pctrouble.com.
About AXIS Communications

Axis is an IT company offering network video solutions for professional installations. The company is the global
market leader in network video, driving the ongoing shift from analog to digital video surveillance. Axis products
and solutions focus on security surveillance and remote monitoring, and are based on innovative, open technology
platforms.



Axis is a Swedish-based company, operating worldwide with offices in 18 countries and cooperating with partners
in more than 70 countries. Founded in 1984, Axis is listed on the OMX Nordic Exchange, Large Cap and Information
Technology.

For more information about Axis, please visit: www.axis.com.
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