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PC TROUBLESHOOTERS, INC. NOW OFFERS IP NETWORK CAMERAS
The Result: A COMPLETE IT Security Solution for the RI Business Community

Warwick, RI, February 15, 2008 — PC Troubleshooters, Inc. is announcing a strong
addition to its product mix: IP Surveillance Cameras. IP Surveillance, also known as
Network Video, is a system that enables the user to monitor and record “live” video over
an IP Network (LAN/WAN/Internet). Images can be viewed from anywhere at anytime
around the world with an internet connection.

With this addition, PC Troubleshooters can now offer a COMPLETE IT Solution to the
RI business community; from computer and network security to employee and facility
security as well. Network Video provides the business owner a cost-effective solution to
video surveillance. The need for separate monitors and cables to install surveillance
cameras (like analog cameras) is no longer necessary, providing a flexible and scalable
solution.

IP Cameras provide exceptional image clarity that is comparable to digital images. The
viewer can now zoom-in and view in-real-time, minute details that analog cameras can
not.

“PC Troubleshooters is excited to offer network surveillance cameras to our clients.”
said Eric M. Shorr, President of PC Troubleshooters. “Security has become a major
issue for business owners today. By offering this new surveillance program, coupled with
our extensive networking background, we are able to provide our clients a complete
security solution utilizing the latest technology. That is PC Troubleshooters niche.”

About PC Troubleshooters, Inc.

Now celebrating its 15™ anniversary, PC Troubleshooters, Inc. is an industry leader
providing small-to-medium sized businesses IT support services and maintenance of
computer networks, servers, workstations, network surveillance cameras and
applications.

For more information on PC Troubleshooters, Inc., go to: www.pctrouble.com.
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